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FIRE Dispatch

GIVING THE 3-1-1 PROFESSIONALS THE RESPECT THEY DESERVE
/ | “9-1-1, where is your emergency?”

These five words are spoken more

than 650,000 times every day across

America. They are words of

reassurance in some of the most

terrifying moments of our lives. Odds
e : are you or someone you love has

ﬁf called 9-1-1 and received help in a
Emergency Communications Center [slelaallal eI RSN

Murrieta®

The 9-1-1 professionals who answer these calls are hard-working, dedicated public
servants. They are super multi-taskers who ensure the rapid, safe arrival of field
responders, and so much more. On any given day, they may be called upon to provide
medical instructions to save people from choking and heart attacks. They help people
on the verge of suicide get the help they need. They analyze the stress in a caller’s tone
of voice and background noises to assess situations they cannot see. They coordinate
the activities of police, fire and emergency medical crews dealing with active shooters
and other potentially deadly hazards on the scene. MORE HERE
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MFR BOX SCORES

Fires
Explosion/No Fire
EMS

Traffic Collisions
Technical Rescue
HazMat

Service Calls

Lift Assists

Good Intent
Cancelled Calls
Alarm Activations
Miscellaneous/severe weather
Citizen Complaint

SINGLE VEHICLE ROLLOVER ON HANCOCK / PARKCREST

Murrieta Fire & Rescue Engine 2 and one
unit from AMR responded to a single
vehicle rollover on Hancock Ave and
Parkcrest Drive. When Engine 2 arrived,
one vehicle was found on its side, in a
ditch, on the right shoulder, with the
occupant out. The result of the collision
caused blockage on Hancock Ave. One
patient was assessed, had no injuries,
and signed a medical release of liability.

. ) S Command terminated and E2 went
California Wildfire available.

Updates HERE Captain Hull

Are You Wildfire Ready?

Put together your emergency supply kit long before a
wildfire or other disaster occurs and keep it easily
accessible so you can take it with you when you have to
evacuate. You should plan your kit as if you needed to
be away from your home for an extended period of
time. Each person should have a readily accessible
emergency supply kit. Backpacks work great for storing
these items (except food and water) and are quick to
grab. Storing food and water in a tub or chest on wheels Emergency Supply Checklist
will make it easier to transport. Keep it light enough to
be able to lift it into your car.
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Total Calls
Measurable 90% MFR NFPA
Call Processing 0:00:50 95.5% 97.0%
Turnout 0:01:35 85.1% 56.0%
Travel 0:07:09 79.1% 38.8%
Total Response 0:09:08 86.6% 50.7%
Measurable 90% MFR NFPA
Call Processing 0:02:08 74.1% 63.8%
Turnout 0:01:33 100.0% 77.8%
Travel 0:09:28 69.6% 14.3%
Total Response 0:11:15 80.7% 26.3%

FIRE PREVENTION/COMMUNITY RISK

Construction - New and Tenant Improvement

Planning: Design Reviews 3
Plan Submittals 22
New Construction Inspections 14
Plan Submittal/Inspection Revenue $12,994.

11
Inspections 8
Re-Inspections 23
Number of Violations 44
Routine Fire Inspection Revenue $216.00
Code Enforcement 5
Public Education Presented 1
Public Education Attendees 33
Investigations | 0
Developed Properties N/A
Vacant Properties N/A
Weekly $5,223.83 Weekly %0

DIF DAF

“What you get by achieving your goals is not as
important as what you become by achieving your goals.”
- Henry David Thoreau
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0 FIRE TRAINING

Captain Eric Ackerman
3 Keys to Truck Check Success

Checking our truck seems
to be a simple task that
can become monotonous.
We come to shift and the
person who we relieve
informs us “the truck’s
good”. We then scan the
rig  to make sure
everything is there

and we call it a day. This is a bad habit to have and, in the end,
could be costing someone their life. Here are 3 things we can do
to not only break the monotony but help keep us safe by ensuring
the contents are on the rig and they are fully operational.

Key #1 — Have a Truck Check Routine

By keeping a routine, we make sure that we continue to do the
same thing the same way every time. This will prevent us from
skipping something and will help us develop a muscle memory
where it becomes an everyday event. If we start at the driver’s
door and work to the front of the rig, around the passenger side
and back to the driver’s door, then do that same pattern every
time. MORE HERE

' EMS TRAINING

EMS Coordinator Jennifer Antonucci

Epinephrine in Cardiac Arrest
JEMS e Feb 27, 2019 e by Charles Deakin, MA, MD, MB, BChir, FRCA, FRCP, FFICM
Epinephrine has been a key component of ALS since the first CPR
guidelines were published in the early 1960s, and its use has continued
with little change in dose or timings over the past 60 years.

As well as its positive inotropic and chronotropic properties mediated
through beta-agonist properties, the demonstration that epinephrine’s
alpha-agonist effects increased aortic diastolic pressure to increase both
coronary blood flow (associated with an increased chance of return of
spontaneous circulation [ROSC]) and cerebral blood flow was also
thought to be of benefit.12

However, there have been concerns about potentially harmful effects of
epinephrine, mediated through reduced cerebral microvascular blood
flow, cardiovascular instability after ROSC and adverse metabolic and
immunomodulatory effects.

Recent prospective randomized trials concluded that although
epinephrine generally increased the rate of ROSC, its use wasn’t
associated with neurologically intact survival;3# findings supported by
large observational studies.5~7

Of additional concern were several large database and registry studies
finding that prehospital epinephrine was associated with a decreased of-
MORE HERE

(%) WELLNESS/FITNESS

Captain Eric Ackerman
6 Guidelines to Proper Stretching for Firefighters
Fire Fighter Toolbox  Feb 17, 2017 By Firefighter Functional Fitness

As important as muscular
strength and cardiovascular
" capacity are in staying
~ functionally fit, flexibility is
equally critical to
firefighters. Case in point:
Studies have shown that around
44% of firefighters will suffer a
’ sprain or strain at some point in
| their career, and according to
the IAFF, back injuries account
for nearly 50% of annual line-of-

duty medical retirements.

A lack of flexibility predisposes firefighters to more frequent and more
severe muscular injuries, more time lost from work, prolonged
recovery duration, and higher employee/employer costs.
To improve your flexibility and mobility, follow these six simple
guidelines:

MORE HERE

/O COMMUNITY RISK REDUCTION

Fire Marshal Chris Jensen
Fire Service Moves from Prevention to Community Risk Reduction
FireRescue ® Dec 14, 2014 e by Jim Crawford

What's in a name? Actually, quite a bit. On numerous occasions,
I've written about the concepts of community risk reduction (CRR)
and do so again for a very good reason some people still don't get
it! I have run into folks who think if they change the name of their
fire prevention bureau to community risk reduction bureau,
they're done. That doesn't even begin to cover it.

But still the name is important. My former fire chief (and friend)
Don Bivins once told me that if we were going to sell "prevention"
to the emergency responders, we couldn't have a fire prevention
member leading the way, and we couldn't call it prevention. | hated
to admit it at the time, but he had a legitimate point. Nothing
seemed to make the eyes roll like talking with some (not all)
firefighters about prevention.

In other departments with which | had experience, the reaction
was even more pronounced. Forget eye rolling, anyone in a white
shirt was either an administration goon or a prevention goon.
Neither was thought to be deserving of real respect or attention.
MORE HERE

Need someone to visit with? The Counseling Group: 909-884-0133
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FIRE FLEET

In service
00S/Aerial ladder
00S/Transfer case
In service
In service
In service
In service

In service

In service

In service

\ i i ' : 00S/Tank fill value
% 4 : In service

In service

PARKING : In service

In service

Neighbors Helping Neighbors

FIRE FACILITIES

Station 1: Admin paint repair, AC leak
Station 2: AC repair

Station 3: No activity

Station 4: Exterior paint / scheduling

Station 5: Nothing to report

¢ THE DISPATCH TRENCHES

Minnesota County to be State’s 15t to Use 911 Video Chat
MPR News ¢ Aug 2, 2019 e by Dan Gunderson

Later this month, emergency dispatchers in northwestern
Minnesota will be able to get a closer glimpse of what’s happening
on the other side of the cellphone during a 911 call.

The Pennington County Sheriff’s Office is in the process of
installing technology that will allow cellphone callers to stream
live video and audio to dispatchers when they call 911 for help.

Here’s how it works: A caller on a cellphone dials 911 within the
Pennington County service area. If the dispatcher who answers
the call thinks it would be helpful to be able to see and hear what
the caller is seeing and hearing, they can send a text message to
the caller’s cellphone, asking to take over the camera. It’s up to
the caller to accept or decline.

"They have to agree to open up their camera so it can be

activated," explained Sheriff Ray Kuznia. From there, the
emergency dispatcher will be able to see whatever the caller
points their camera toward. The new system records the video
and audio calls, just as the current system records the audio from
911 calls.

MORE HERE

COMING SOON!

PulsePoint

gt A LIFE SAVER

PULSEPOINT.ORG

KA

Sudden Cardiac Arrest is one of the leading causes

of preventable deaths, The PulsePoint app alerts CPR-
trained bystanders, like you, to a cardiac emergency

in your immediate vicinity. You can now get to the scene
and start CPR in the critical lifesaving minutes before
EMS teams arrive.

DOWNLOAD THE PULSEPOINT APP TODAY.
SAVE A LIFE TOMORROW.

Need someone to visit with? The Counseling Group: 909-884-0133
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